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Ashford Borough Council 
 
Report of the Chairman of the Transport Forum – 14th May 
2010 
 
1 Introduction 
 
1.1 A Meeting of the Transport Forum was held on the 14th May 2010.   
 
The Borough Council Members present were:- 
 
Cllr. Feacey (Chairman); 
Cllrs. Mrs Bell, Packham, Wedgbury, Wells, Woodford 
 
In accordance with Procedure Rule 1.2 (iii) Councillors Mrs Bell and Packham 
attended as Substitute Members for Councillors Godard and Cowley respectively.  
 
Also Present:- 
 
Cllr. Heyes 
 
Ray Wilkinson – Engineering Services Manager – ABC 
Kirsty Liddell – Member Services & Scrutiny Support Officer – ABC 
 
The External Representatives were:- 
 
F Burt – County Square Management Office 
C Ellen – Kent County Council Public Transport 
R Geliamassi – Stagecoach 
M Gibson – Southeastern 
J Houghton – Network Rail  
V Kenny – Ashford Town Centre Partnership 
T Olatunji – Passenger Focus 
S Whybrow – Ashford Independent Taxi Driver Association 
S Williams – Eurostar 
 
2 Apologies 
 
2.1 Apologies for absence had been received from:- 
 

Cllrs. Cowley and Goddard 
Y Leslie – Southern  

 
3 Declarations of Interest 
 
3.1 Councillor Feacey declared a Code of Conduct Interest (Personal but not 

Prejudicial) as he was the Managing Director of Energyshift Ltd who worked 
with members of the taxi trade.  
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4 Minutes of the Previous Meeting 
 
4.1 Councillor Feacey advised that he wished to add an extra item to each 

agenda to approve the minutes of the previous meeting and to discuss any 
matters resulting from the previous meeting.   

 
4.2 Mr Gibson advised that the timetable changes were implemented, with a few 

minor amendments which had involved the ‘tweaking’ of timings to improve 
connections, as had been circulated at the previous meeting. They had been 
advised by the Department for Transport (DfT) that there would be no 
significant changes to timetables during the next three years after which time 
there would be consultations held on the current franchises.     

 
4.3 A Member raised concern over the validity of tickets for the High Speed One 

(HS1) service. He had experienced issues with ticket barriers not accepting 
tickets that were valid for the service. On another matter he had also 
experienced issues when travelling to Gravesend whereby tickets had not 
been accepted by the automatic ticket barrier and it had taken staff a long 
time to assist him. He was concerned that this was not providing an adequate 
service and highlighted issues for disabled passengers.  

 
4.4 Mr Gibson advised that when travelling to St Pancras or Ebbsfleet via the 

High Speed service passengers should purchase an upgrade before boarding 
and as such tickets should be marked as valid or not valid for HS1. He 
advised that he would look into the issue of tickets and asked the Member to 
provide him with the date and time of the incident in Gravesend and he would 
investigate the matter with the Station Manager.  

 
4.5 A Member enquired as to whether the HS1 service could stop at Wye, as 

several commuters had commented that being able to access the HS1 service 
directly would avoid unnecessary waiting times that occurred when travelling 
from Wye to Ashford to access the HS1 service. Another Member was 
concerned that there was no fast service to Tonbridge; he felt that it was a 
step in the wrong direction.  

 
4.6 In reference to the latter point Mr Gibson advised that the service specification 

was based on the requirements from the DfT. There was a large number of 
smaller stations in Kent and over the past 20 to 40 years there had been a 
significant rise in passengers travelling from the smaller stations. The 
infrastructure restricted an increase in services; the lines were the most 
congested in the UK and did not have additional capacity. Unless they were 
advised otherwise by DfT then the services would remain the same. Mr 
Gibson advised that if the HS1 service were to stop at Wye then that would 
increase the journey time of the service. He would however look at the 
demand from the area. It was important to note that if more stops were added 
then the service would become less of a high speed service. 

 
5 Industry Updates & Discussion 
 

Bus Services 
 
5.1 Mrs Ellen from KCC advised that that the number 13 service would include the 

Chartfield Estate within 28 days and was now a branded service. The E-Line 
service was now running normally after delays due to road works in 
Willesborough and was also now a fully branded service. Within 8 to 10 weeks 
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the service would include Repton Park, however this was dependant upon 
works being completed at Drovers Roundabout. There would be a year long 
trial starting from 21st June 2010 whereby the 523 service would stop at 
Headcorn Station.  

 
5.2 A Member questioned how the addition of the Chartfield Estate to the route of 

the number 13 service would impact on journey times. Mrs Ellen advised that 
that there would be an additional 15 to 20 minutes added to the service to 
allow for the addition.  

 
5.3 Mrs Geliamassi advised that she had taken over the role of Operations 

Manager at Stagecoach. There had been tremendous growth on the A, B, C 
and E Line services. The A Line service had shown a 284% increase on the 
previous year with the B Line showing a 385% increase. There had been 
significant growth to the local network and they would focus on improvements 
to the C Line service which had experienced issues relating to congestion. An 
extra vehicle had been added to this service to alleviate issues being 
experienced. There had been growth year on year which indicated that the 
public were responding to the improvements to the public transport provided 
in the Borough. She also advised that there had been less growth in the rural 
areas. 

 
5.4 Concern was raised about how buses would access Repton Park as there had 

been issues with parking on the estate. Mrs Geliamassi advised that a review 
had been carried out which showed that they could access the site and had 
raised no safety concerns. However if there were any issues experienced 
when accessing the estate then action would be taken.  

 
5.5 Mrs Kenny advised that in relation to Traffic Regulation Order Amendment 16 

further consideration had been asked for in respect of loading bays in Bank 
Street, talks were talking place with partners to progress this.   

 
5.6 It was agreed that a report be bought back to the Transport Forum 

detailing the additional users to the number 13 service. It was also 
agreed that figures be presented to the Forum detailing the growth in 
numbers of children and pensioners using bus services in the Borough.  

 
Eurostar 
 

5.7 Mr Williams advised that it had been a challenging start to the year for 
Eurostar which had been related to the adverse weather conditions 
experienced throughout the UK. An independent review had been carried out 
with the recommendations currently being implemented. He advised that there 
would be a change in ownership of Ashford International Station. High Speed 
One would take ownership with Eurostar managing the station – this would 
not mean a change to the day to day running of the station. He would circulate 
the update that former Chief Executive Richard Brown had given to the 
Secretary of State. Nicolas Petrovic had taken over the position of Chief 
Executive in early 2010.  

 
5.8 A Member questioned whether there would be an addition of a service from 

Ashford to Paris or Belgium? He felt that now the HS1 service was running 
from Ashford International it would be advantageous to Eurostar to start more 
journeys from Ashford. Mr Williams advised that at the present time there 
were no firm plans however they kept the situation under review. The majority 
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of passengers travelled capital city to capital city and this was reflected in the 
current timetables.  

 
5.9 Members welcomed the reinstatement of the Brussels service, but questioned 

how popular it was. Mr Williams advised that it was not as popular as they had 
envisaged but there were no plans to change the arrangements at the present 
time.  

 
5.10 It was agreed that the update from former Chief Executive Richard 

Brown to the Secretary of State be circulated to Members of the 
Transport Forum. 

 
Southeastern 
 

5.11 These were contained under item 4.   
 
 Network Rail 
 
5.12 Mr Olatunji announced that Ashford International Station had been nominated 

for the Station of the Year Award.  
 
5.13 Mrs Houghton was thrilled that the Station had been nominated.  
 

Taxis 
 

5.14 Mrs Whybrow drew attention to the letter contained within the agenda papers. 
She advised that the issue with signage had been ongoing for many years 
and there had been no offer of help from County Square. A major concern for 
the taxi trade was the proposed changes to the Station. Upon attending the 
exhibition of the plans she was shocked to discover that the taxi rank had 
been moved to the Eurostar side of the station whilst the buses remained on 
the Domestic side. The taxi trade were concerned that they had not been kept 
informed of developments. She would be attending a meeting with the Chief 
Executive of Ashford Borough Council about the issue and would potentially 
make contact with Meridian TV and the National Press to highlight the issue 
further. There was also concern that the plans would make the station less 
accessible for disabled individuals.  

 
5.15 Mrs Houghton advised that Network Rail owned the land in question and she 

had only discovered the plans for the station when walking through the 
entrance hall. She advised that the plans were an aspiration they had not 
been agreed. They had written to Ashford’s Future raising their concerns over 
the scheme. She assured the Forum that as far as the plans for the station 
went it was not a done deal! 

 
5.16 Mrs Geliamassi felt that the focus appeared to be on aesthetics not use.  
 
5.17 A Member, who had previously observed the Ashford’s Future Board, agreed 

with the comments and advised that he had raised the same issues when the 
plans were discussed at a Board Meeting. In addition to the points already 
raised there were a number of other concerns: buses would have a tight 
turning circle; there was not a drop off zone in front of the station; the disabled 
access was not easy to access and when the consultants had been asked 
who they had consulted they had responded by saying they had ‘widely 
consulted’.  
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5.18 Mrs Whybrow had been advised by the consultants that they had intended to 

start work in June. Mr Bowsher from the consultancy company used by 
Ashford’s Future had sent people to speak to taxi drivers but they had been 
advised that both buses and taxis would be located on the Eurostar side of the 
station. She felt it was important that they needed to be located on the same 
side of the station and that the consultation had been misleading.       

 
6 Campaign for Free Off-Peak Travel for Kent’s Over 60s 
 
6.1 The Chairman drew attention to the item regarding Free Off-Peak Travel for 

Kent’s Over 60s and invited comments from the Forum.  
 
6.2 A Member advised that few things in life were free and whilst he could 

understand the reasons for wanting to implement such a proposal it would 
burden the tax payer and he felt unable to support it.  

 
6.3 Another Member agreed with views of the previous Member and queried what 

the costs would be? Mrs Ellen advised that it would work in the same way as 
the free bus passes which were reimbursed.  

 
6.4 Mr Gibson advised that in Greater London a free travel scheme was financed 

by a precept on council tax, which amounted to approximately £150 to £200 
per household.  

 
6.5 There was considerable discussion regarding yearly rail cards which were 

currently available that offered a third off travel. There was also discussion 
regarding the student card that was available for bus journeys – Mrs Ellen 
explained that a fixed fee was paid for the card for the year and then the 
journeys taken using the card were then reimbursed, however it was not the 
full fee but a percentage of the cost. 

 
6.6 There was a suggestion made that the over 60’s rail cards that currently 

offered a third off be changed to offer 50% off.  
 
6.7 The Transport Forum notes the request but did not necessarily agree to 

support the scheme.  
 
7 Date of Next Meeting 
 
7.1 The Chairman advised that he hoped to get a representative from Kent 

Highway Services to attend the next meeting.  
 
7.2 It was agreed that the next meeting would be held on Friday the 26th 

November 2010.  
 
 
 
Councillor P Feacey 
Chairman – Transport Forum 
 
MINS:Transport Forum 14.05.10 



Agenda Item 4 
 

Joint Transportation Board 
 
15th June 2010 
 
Campaign for Free Off-Peak Rail Travel for Kent’s Over 60s 
 
The Council has received a representation from a Mr Harry Farrow who is 
campaigning for free off-peak rail travel for Kent's Over 60s. He is seeking 
written support from Local Authorities and is planning to go to Downing Street 
and to the Railway Companies in the autumn with his campaign. As you will 
see from the enclosed papers he has already received written support from 
numerous Local Authorities including KCC, Swale, Shepway, Maidstone, 
Tonbridge & Malling, Dartford and others. 
 
The Transport Forum considered this issue at its meeting on the 14th May 
2010 and whilst noting the request from Mr Farrow did not necessarily agree 
to support the scheme (please see notes attached previously for full debate). 
 
The Forum is asked to:- 
 

1. Consider the papers submitted by Mr Farrow. 
 
2. Consider whether Ashford Borough Council should 

pledge its written support to Mr Farrow in his 
campaign. (County Members should note that KCC 
already has). 




























